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   Tele caller 

 
Duration: 6 Month | 1 Year | 2 Year | 3 Year 
 
Time Period: 3 Hours | 4 Hours | Full Time 

Location: Sunrise Education & Consultant & Within Gorakhpur. 

 

Work Index of a Tele caller: 
 

1.  Outbound Calling 

2.  Inbound Call Handling 

3.  Customer Inquiry Management 

4.  Lead Generation 

5.  Lead Qualification 

6.  Product and Service Promotion 

7.  Customer Follow-up 

8.  Appointment Scheduling 

9.  Customer Relationship Management 

10.  Call Record Management 

11.  Sales Support 

12.  Complaint Handling and Resolution 

13.  CRM Software Operation 

14.  Target Achievement 

15.  Professional Communication 

16.  Compliance with Company Policies 

17.  Team Coordination 

Career Opportunities & Benefits After Completing a Tele caller Internship 

 

A Tele caller Internship provides practical experience in customer communication, telemarketing, lead generation, 
sales support, and customer relationship management. It equips candidates with professional communication, 
persuasion, and customer service skills required to handle inbound and outbound calls effectively across various 
industries. 
  

Career Opportunities After Internship 
 

 Tele caller 

 Customer Care Executive 

 Customer Support Executive 

 Call Center Executive 

 BPO Executive 

 Telesales Executive 

 Telemarketing Executive 

 Customer Relationship Executive 

 Inside Sales Executive 

 Freelance Tele caller / Self-Employment 
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