Education & Consultant

“A step to climb your career ladder”
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www.sunriseedu.co.in

Computer Operator

Duration: 6 Month | 1 Year | 2 Year | 3 Year

Time Period: 3 Hours | 4 Hours | Full Time

Location: Sunrise Education & Consultant & Within Gorakhpur.

Work Index of a Tele Caller:

1. Customer Calling

2. Lead Generation

3. Customer Follow-up

4. Product & Service Promotion

5. Handling Customer Queries

6. Appointment Scheduling

7. Data Entry & Record Management
8. Call Documentation

9. Sales Support

10. | Customer Relationship Management (CRM)
11. | Professional Communication

12. | Target Achievement

13. | Daily Reporting

Career Opportunities & Benefits After Completing a Computer Operator Internship

A Tele Caller Internship provides practical communication skills, real-world customer handling experience, and
professional exposure that prepare candidates for successful careers in customer service, sales, and business
development. After completing the internship, candidates become capable of handling inbound and outbound calls,
generating leads, resolving customer queries, maintaining customer relationships, and using CRM software
efficiently. The internship also enhances confidence, communication abilities, problem-solving skills, teamwork, and
workplace professionalism, making candidates job-ready for opportunities in both the public and private sectors.

Career Opportunities After Internship

Tele Caller

Customer Support Executive

Call Center Executive

Sales Executive

Business Development Executive (BDE)

Inside Sales Executive

Customer Relationship Executive (CRE)

Lead Generation Executive

Tele sales Executive

Self-Employment / Freelance Customer Support & Tele calling Services
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